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Trainee Instructors are required to complete up to 20 hours of practical training. Active Swim School encour-
ages this practice so at times your child's class may have up to two instructors teaching the class.

REMOVAL: Children deemed by staff, either Swim Instructors, Lifeguards, Shift Supervisors or Man-
agement to be an ongoing danger to themselves or others, will be asked to leave the swim school under the
Standards for Conditions of Entry and Removal outlined on pool deck signage: FACILITY TERMS AND CON-
DITIONS.

CANCELLATION: We DO NOT accept verbal cancellations. All cancellations are only accepted in writ-
ing and can be sent to: swimschool@activelc.com.au - alternately you may complete a cancellation request at
the facility.

FOUNDATION PACKAGE: 14 days written notice to the facility is required to cancel by email to: swim-
school@activelc.com.au

TERM PACKAGE: This package is available to purchase for the upcoming term period and includes 1 x
30 minute swim lesson per week. In preparation for the following term all children will be re-enrolled automati-
cally and will be sent a renewal notice to their supplied email address advising of a due date of payment. Re-
newals are also advertised on the Notice Board and other areas of the Centre. If payment has NOT been re-
ceived by this nominated date, children will be unenrolled from their allocated swim day/time.

DIRECT DEBIT PACKAGE: This package is available on a fortnight to fortnight pro-rata payment plan
with payments continuing throughout the school holiday period. This package incfudes 1 x 30 minute lesson
per week, per 10 week school term and is ongoing. All debit fees and set up fees are outlined on the Debit-
success Direct Debit Request (DDR) & Contract Form. To cancel this package a cancellation fee of $49.50 per
child is applicable to cancel your direct debit. Any credits available on your family account at the facility will be
used towards this nominated fee. Once requested, the child will be removed from their class and the cancella-
tion fee will be taken on the next due debit date. If a payment has been taken on the day of the request, this
amount will be deducted from the nominated fee.

FEE INCREASES: Fees payable by you in accordance with this Agreement may increase in cost period-
ically (July each year or another date to be notified in writing). We will provide you with at least 14 days written
notice of changes before a proposed change takes effect. We will email you any such notice to the last known
address in our records. If you do not wish to accept the proposed changes, you may cancel your account in line
with our cancellation protocols. If you do not cancel your account then your account will be varied and continue
in accordance with any changes notified to you.

Active Leisure Centre reserves the rights to change or amend the Terms and Conditions as required. Our cur-
rent Terms and Conditions are available at our swim school office or online - activelc.com.au

Effective 09/09/2024
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